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         Our year…. 2024



Message from our Chair
Talofa Lava and Warm Greetings to our Strategic Partners, Funders, Sponsors, Supporters, and the networks we work alongside.

Neighbourhood Support has continued to roll on smoothly thanks to Sharon with support from her whanau, and those from AL Team, Admin Support, Front Counter staff and 
Community Policing Teams. A huge thank you to all of you and what a fantastic opportunity it has been to connect and build those relationships. 

On our quest to find someone to fill the PT Role at NSW we managed to secure Sarah who will be coming on-board in the New Year of 2025. Sarah has been a great inclusion 
to the Neighbourhood Support whanau with Sharon they have both hit the ground running.

Thanks & acknowledgments to our CPNZ West groups and NZ Community Policing Teams for their support and ensuring our Safer Plates Events continue to run consistent, 
successfully.

Sponsorship from West City Autos group, Mitre 10 Mega Westgate & Henderson and Stanley Black & Decker provided our organisation with the support to update our drills, 
sign writing, tear drop and maintenance of the trailer, again you all play a huge part in our goal to reduce plate theft. 

You will be aware that NS Waitakere became the Kaitiaki’s of NS North Shore in May 2022. We are now pleased to announce that a new NSNS committee has formed, and they 
became incorporated in July 2024. During that time Sandra Allen came onto our committee to be a voice for NS North Shore, now that the NSNS has formed Sandra will not be 
re-standing for NSW. We thank Sandra Allen for her time on our committee and wish NSNS all the best, going forward.

Planning for Henderson Heroes 2025 started in February, with our team, Michael Alofa from Auckland Council/Henderson-Massey Local Board, NZ Police West, Community 
Waitakere, West CPNZ, Business West and NS Waitakere. We are excited for another successful event to come. 

Thank you to everyone who supports our commitment in following our ethos of making sure our community members feel safer, connected and creating resilience in our 
communities. 

Remember to REACH OUT – LOOK OUT – HELP OUT with your neighbours and community.

Stay safe

Soifua Manuia 

Michael Chan Foung – NS Waitakere Chairperson



Our Impact 
• 2 x Coordinator - 1  fulltime Waitakere Coordinator and 1 x part time Waitakere Coordinator.

• Our wonderful Volunteer Committee supporting. 

• 7,500 + households and counting, that are a part of our network. Including Schools, Businesses 

and Community partners across the West Auckland.

• 10,399 + Followers & 9,983 Likes on Facebook .

• 16 Safer Plates & Free Tool Engraving Events and 781 cars with safer screws installed for 2024 .

• Our fortnightly email is received by 4,700 + subscribed household members combined.

• Working alongside & hand in hand with our Strategic Partners and with local community service 

providers and organisations.



Neighbourhood Support Waitakere belong under 
the Neighbourhood Support New Zealand 
umbrella, a nationwide community led movement 
bringing people and neighbourhoods together to 
create a safer, resilient and connected community.

We work alongside NZ Police West, Auckland 
Council,  Fire & Emergency New Zealand, Auckland 
Emergency Management & Community Patrols to 
create safer, caring and well-connected 
neighbourhoods & communities, reducing the 
incidents and effects of crime.  Building community 
resilience and strengthening community networks 
to improve the quality of life and enhance 
wellbeing.

Overview



Connect With Neighbours
Reach Out, Its just takes a wave!                 
Say ‘Kia ora!’ or introduce yourself. 
There  are many ways to make your street 
welcoming to people of all backgrounds and 
cultures. 

Look Out,  Help keep your community safe by 
looking out for your neighbours. If something 
doesn’t look right, let someone know or get help.

Help Out,  It’s the little things that make a big 
difference. Have a chat with someone who lives 
alone or bring in the mail for a neighbour who  is 
away. Check out our Neighbourhood Support Plan 
for ideas on how you and your neighbours can 
connect.



Community Partnership
We now work collaboratively with our local West Community Patrols 
but 2024 brought us an even better, working together collaborative 
relationship.

Our West Community Patrols attend all our local Safer Plates events. 

We attend local community events together, as well as promoting each 
other if either organisations are unable to attend an event, show 
casing our community partnership.  

Neighbourhood Support Waitakere are extremely grateful for this 
collaborative working relationship.  We extend our thanks to all our 
West Community Patrol Teams.



Community Partnership
NS Waitakere held a “Thank You Gratitude Morning Tea” for our 
Partners and Community organisations, who supported Sharon over 
the 1 year + while she worked on her own.

Great things came from this, existing relationships were strengthened 
and new relationships were created over the 2024 year.

We would like to acknowledge the following Community 
Organisations and Businesses for their support, guidance and working 
hand in hand: ALL the NZ Police West Teams, CPNZ West Teams, 
Michael Alofa - Auckland Council & Local Boards, DIA Funding West 
Team, Community Waitakere, WestCity Waitakere,  Business West,  
The Trusts, NorthWest Mall, LynnMall,  local Bunning Warehouse’s, 
Mega Mitre 10 Westgate,  Local Woolworths & Pak’n’Save stores, 
Whau Ethnic Collective, Waitakere Indian Association, Henderson 
Budget Service, Employ NZ and more.

Last but not the Least, a Huge Thank You to our wonderful Volunteer 
Committee Governance Team, consisting of Michael, Faga, Ian, 
Melinda, Mary, Dave, Murray, Yogita and Steven.



Safer Plates Sponsorship
We are extremely lucky to receive sponsorship support 
from West City Auto group, Mitre 10 Mega – Westgate & 
Henderson and Stanley Black & Decker.

This support has provided us with ability to continue 
with our West / Waitakere Safer Plates events we run 
with the West Auckland Community Patrols & Waitakere 
Area Police.

We thank you for the updated sign writing and 
maintenance support for our trailer, the new drills and 
Safer Plates Tear Drops & pull ups banners for our 
events.

Thank you so much – 
West City Auto Group
Mitre 10 Mega – Westgate & Henderson
Stanley Black & Decker



When you join a Neighbourhood Support group you will:
• Have a great way to get to know the people that live around you.
• All our Group Contacts complete our online training and receive a Certificate of Completion for their CV under the 

volunteering header.
• All registered groups with a Group Contact / Connector are supplied with NS signs & large NS Sticker for their rubbish 

bins for their street group.
• Know who the vulnerable people are in your street in the event of any kind of emergency.
• Receive emails and alerts that will keep you up-to-date with news from our community partners, including NZ Police, 

Auckland Emergency Management and FENZ.
• Gain crime prevention tips and resources to improve your household and neighbourhood safety.
• Learn how you can be better prepared for emergencies. By working together, we can support each other, and find 

solutions for local issues and make our neighbourhoods safer and more welcoming for our diverse communities.
• Be a part of a sustainable network that provides ongoing support.
• Your information is safe with us and is held as required under the privacy act.



Community Events & Engagement 

Street BBQ’s – Meet & Greets – Weather & Pandemic Event Advice & Support – 
Safer Plates & Free Tool Engraving Events – Prevention Flyer Drops – Community reassurance and door 
knocks – Organising and attending community events – Collaboration and working together with other 
community organisations – Providing sustainable information and support to our NSW members.



HENDERSON HEROES 
“New Date 22nd February 2025”

The 2023 Henderson Heroes event was another huge 
success – even bigger in capacity than the year 
before with all our Emergency Responders & 
Community Service Heroes showcasing their 
services!

The planning for our HH25 event started in February 
2024. 

We will be showcasing more fantastic “Heroes” at 
the 2025 event.

Proudly brought to the Community by the 

Henderson Town Centre Community-Led Plan



Prevention Advice



Prevention Advice  



MEMBER BENEFITS
A well-connected community helps to improve the 
safety, resilience and well-being of all residents. 

Members receive newsletters keeping them up-to-date 
with what’s happening in their communities, including 
tips and tricks on how to improve home safety, be better 
prepared for emergencies, crime & fire safety prevention 
and so much more! 

By supporting each other members work together to find 
solutions for making neighbourhoods safer and more 
welcoming for all.

Encouraging people to get to know their neighbours is 
the most important action anyone can take to create 
safer connected communities. 

By getting to know the people living around us, we are 
more likely to offer, accept, and ask for help when 
needed. REACH OUT – LOOK OUT – HELP OUT



COMMUNICATION – OUR NEWSLETTERS



OUR MAGAZINE



NS Manaaki Street Events  

Manaaki Street Event Checklist 

□ Getting started / Planning your Manaaki St event / Support team

□ Decide what type of Manaaki St event you are going to hold

□ Location

□ What to note on the invitation – what residents need to bring / what 
you need help with

□ Advertising your event – contact the NS office if you need  help with 
your flyer/ invitation

□ Be good hosts 

Your NS office can help with
• Setting up a flyer, printing and we can post them to you – reach out 
to the office 098380132 if you need help.
• If you have children attending, we can supply Manaaki Street Books / 
colouring in sheets and chalk.

‘Manaaki’ - to support,
 take care of, give hospitality 

to, protect, and show 
respect, generosity, and care 

for others. 



Contact us – 098380132
www.nswaitakere.org.nz

  

We thank our Strategic Partners, Funders, Sponsors and 
Community organisations that work alongside us

for their ongoing support to our organisation. 

http://www.nswaitakere.org.nz/
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